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Apple macOS Training

Introduction to Mac OS

To sloaywytkod ogpvapto Introduction to Mac OS didpkelag 8 wpwv, ival e181KA oxedlagévo yla
000UG KAvouv petafaon armd alAa Aeltoupylka cuatuata o€ Mac OS . MmopoUv va 1o
TIAPAKOAOUBTGOUV OTEAEXT TTANIPOPOPLKTG OAWV TWV Babuidwy, ahAd Kat arthol Xp1)oTeg Tou emBuoUV
UL TaXLPPUBUN EloaywyN 0TO AEITOUPYLKO cuotnua Mac OS.

» MacOS user interface and Mac H/W

o Understanding the MacOS folders hierarchy

o Using the built-in applications

« Installing a third-party application

o Customizing System Preferences

« Basic principles of files

e iCloud and Apple IDs

« Downloading and updating appications from App store
» Using Messages and FaceTime

Mac OS - Helpdesk Support

To ogpivaplo Mac OS - Helpdesk Support Siapkelag 32 wpwv mou akoAouBel, mpoopepel o€ Babo
e€epevivnon twv dladikaolwy eriluong rmpoBAnudtwy os cuothiuata ue Mac OS . Aivetal Eugaoc
TIPAKTIKY] €§A0KNOY LETA ATTO EPYACTNPLAKES QOKYOELG TIPAYUATIKWY OEVAPIWY, 0E CUVSUATC
OTOXEUMEVEG SLAAEEELG. Ol CUMLETEXOVTEG B ATTOKTIOOULV TIG ATTAPAITNTES YVWOELG YLd UTTO
XPNOTWV TOU AElToupylkoV cuotnuatog Mac OS.

Part1: Installation
« Set up and Configuration
e« MacOS Recovery
« Software Updates

Part 5: Applications &Proces
o Application Installation
« Manage Files ’

o Application Managemen 0
Troubleshooting

Part 2: User Accounts

« Manage User Accounts

« User Home Folders
« System Security and password changes

Part 6: Network Configuration
« Basic Network settings
o Advanced Network settings
o Troubleshooting Network issues
Part 3: File Systems

« File Systems and Storage

« Manage File Vault

« Permissions and Sharing

« Hidden items and File archives

Part 4: Data
« System Resources
+ Metadata and Spotlight
« Time Machine

Part 7: Peripherals and Printing
o Network Services
» Host Sharing and Personal Firewall

Part 8: System Startup
o Troubleshoot Peripherals
« Manage Printers and Scanners
o Troubleshoot Startup and System Issues
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